r our lives upside down. A year ago, our residents
suddenly could no longer visit with loved ones,
REPORT dine with friends, gather in the chapel for prayer
or participate in group activities — almost
everything that enriched their daily lives.
For the families of our residents, including
many of you, COVID-19 took away the ability to
physically offer comfort and care to loved ones.
Our staff came to work each day, dedicated to our
residents’ care, and donned layers of personal
B E [: A l.l 5 E l] I: Y I] l.l ' protective equipment to do so. The masks that hid
their faces robbed the residents of seeing their
caregivers’ smiles and made it harder for the

g 0 / é has been a year since COVID-19 turned

—— residents to hear their words.
M@FIS[I’)IU But in the midst of the most challenging
poyursing l&gl circumstances, we experienced how a “village”

Center  xpomborof Covenant oot of caring donors, including you, came together
for a shared purpose: to protect and care for our
residents and staff.

The needs brought on by the pandemic created
an urgent opportunity to work together —
and our village proved up to the challenge.
I-t Ta ke S Your response to our calls for help and your
unsolicited acts of generosity created a sense
. of solidarity: We were all in this together. Thanks
a VI I Iag e to you, we were able to stay focused on being
a lifeline for our residents and their loved ones.
You offered comfort and connection during a
time of fear, frustration and loneliness.
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Those who
made the first gifts
to help establish our

Employee Emergency
Assistance Fund
(i a beacor of hope
for our employees.

Employee Emergency
Assistance Fund Established

Those who made the first gifts to help establish our Employee
Emergency Assistance Fund lit a beacon of hope for our
employees. Thank you! As a trailblazer, you set an example that
will inspire others to give to this important fund that provides
assistance for employees who face unexpected financial
hardship.

The thoughtful and heartwarming notes sent with these gifts
conveyed how thankful you are to those who care for your
loved ones.

“On behalf of the Lawton family, we are so happy to
contribute to the staff fund at Maristhill in memory
of our mom, Nancy Lawton. We adored our mom,
who had a sarcastic wit and a love of music and
books. It was so moving to see the staff engage
with her over the past two-plus years, laughing at
her jokes and always supporting her when times
got tough. Every single staff member displayed a
heroic commitment to her care every single day
during a horrendously challenging time, and we
are grateful. The staff’s compassion, strength and
humanity are inspirational, and we know that they
made enormous sacrifices to take care of Nan and
other residents. We salute you, Maristhill staff.
Thank you from the bottom of our hearts.”

- Ellen Lawton

We continue to gratefully accept donations to this fund
to ensure we will always be able to assist our employees
during times of need. In the months ahead, we look
forward to sharing stories about the impact of your gifts.

To date, we have received

53 trailblazer gifts, totaling
$4,965, through our

recent appeal.

' Nancy Lawton, the late
mother of Ellen Lawton

iPads Continue To Bring Comfort

In the last Gratitude Report, we shared how your gifts
to the COVID-19 Response Fund enabled us to provide
iPads. These devices allow residents to visit with their
family members, friends and loved ones. While nothing
can replace in-person visits, virtual connections help
ease the social isolation. But do you know the other

ways the iPads are bringing comfort?

Thank you again for keeping our residents

and their loved ones connected. The portable
devices you helped fund — or provided
outright — are enhancing the mental,
emotional and physical well-being

of our residents every day.

BECAUSE OF YOU!

Entertainment: Virtual performances from
local entertainers are creating a more joyful
environment. Many residents are also using the
Kindle app to enjoy their favorite books.

Technical skills: Through talk-to-text
features, residents are writing to loved ones.
Those who speak English as a second language
are using translation tools to more easily share
their needs and wants with staff.

Compassionate care: Using the iPads

to stream calming music offers comfort to
hospice residents and provides a way for loved
ones to say their final goodbyes or attend
online memorial services.
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W Wfor all that you

did! We hope that this report will convey the
difference you have made during this difficult
time and inspire your continued generosity as
we move beyond COVID-19.

With a grateful heart,

St

Susan Oldrid
Executive Director Philanthropy

66 Newton Street | Waltham, MA 02453 | maristhill.org
Susan_Oldrid@CovenantHealth.net | 508.728.1843



